Terms and Conditions
1.
2.
3.
4.

This promotion is available to Total Rewards UK card holders only.
Customers must register to take part in this promotion.
The promotion runs from 1 to 30 April 2019 inclusively.
Every visit that is registered by a customer either by swiping their Total Rewards card
at Reception, purchasing food or drink, playing at the tables or entering their card into
an electronic machine is eligible to count towards the overall number of visits made
in October.
5. It is the participant’s responsibility to ensure their Total Rewards card is presented on
every visit.
6. There will be three individual draws on the final draw night. Customers will be eligible
for a particular draw depending on the number of visits made throughout April as
follows: Draw 1, 2 – 7 visits, Draw 2, 8 – 14 visits and Draw 3, 15+ visits.
7. There are twelve prizes in total available in the Holiday Giveaway at the following
participating casinos: Alea Glasgow, Manchester235, Alea Nottingham, Rendezvous
Southend and Rendezvous Brighton:
Draw 1 £750 holiday voucher or £500 cash alternative, £250 cash, £125 cash and
beach towel and £75 cash
Draw 2 £1000 holiday voucher or £500 cash alternative, £500 cash, £250 cash and
beach towel and £75 cash
Draw 3 £5,000 holiday to Atlantis Bahamas or £3,000 cash alternative, £750 cash,
£500 cash and beach towel and £75 cash
8. There are twelve prizes in total available in the Holiday Giveaway at the following
participating casino: The Empire:
Draw 1 £750 holiday voucher or £500 cash alternative, £400 cash, £250 cash and
beach towel and £100 cash
Draw 2 £1000 holiday voucher or £750 cash alternative, £600 cash, £400 cash and
beach towel and £100 cash
Draw 3 £5,000 holiday to Atlantis Bahamas’s or £3000 cash alternative, £750 cash,
£600 cash and beach towel and £100 cash
9. The Atlantis Bahamas holiday includes 7 night stay for 2 people in resort room at The
Royal, and £3000 towards flights.
10. Trip valid 5/1/2019 through 12/22/2019, excluding any dates between 6/30/2019 –
7/6/19 and 11/26/19- 11/30/2019 Offer based on hotel availability.
11. Offer is non-transferable.
12. Room is based on double occupancy.
13. The electronic draw will take place on Sunday 5 May 2019 at 8pm in all participating
casinos.
14. It is the responsibility of the Total Rewards UK customer to check-in between 3pm and
7:30pm on the day of the draw to ensure they are entered into the electronic draw.
15. Management are not responsible for checking customer into the draw.

16. If you do not check-in by 7:30pm you will not be entered in live draw.
17. If a ticket is drawn and the winner does not present themselves, then that electronic
draw is void and the customer’s ticket will be removed. Another ticket will then be
drawn.
18. Only one prize per person is permitted.
19. Participants agree to allow Caesars Entertainment EMEA the unconditional use of
their name and likeness for promotions/advertising and announcements without
compensation, consideration, notice, review, or consent relating to the Holiday
Giveaway promotion.
20. Caesars Entertainment EMEA is not responsible for electronic prize draw or check-in
failures of any kind.
21. Management’s decision is final in the case of complaint or dispute.
22. Management reserve the right to cancel or change the promotion at any time without
notice.
23. Management has sole discretion to disqualify or refuse any entry for any reason or to
amend or to waive any rules of the competition at any time.
24. Employees of Caesars Entertainment EMEA, their agents, families or household
members are prohibited from participating in this promotion.
25. Failure or disregard of any of the terms herein may result in the management
withholding prizes.
26. Promoter: Caesars Entertainment EMEA, 55 Baker Street, London W1U 8EW.
Atlantis Package - Terms & Conditions:
1. Trip valid 5/1/2019 through 12/22/2019, excluding any dates between 6/30/2019 –
7/6/19 and 11/26/19- 11/30/2019 Offer based on hotel availability.
2. Offer is non-transferable.
3. Room is based on double occupancy.
4. Additional guests over the age of 12 will result in a $50 charge per person per night
in The Beach, The Coral, The Royal with a maximum room capacity of 4 adults and 1
child under the age of 4. Voucher holder is responsible for airfare, transportation to
and from the airport & maid gratuities. Cannot be combined with existing Atlantis
offers.
5. Any upfront complimentaries, will first be factored into any decisions regarding
additional complimentaries.
6. Customer must provide credit card at time of booking. Guests must cancel their
room 7 days or more prior to their arrival date and receive a cancellation number in
order to avoid a cancellation penalty.
7. If guest cancels their room 6 days or less prior to their arrival date, guest is subject to
a cancellation charge of the first night's room rate. Reservations that are no
shows/not cancelled will result in the guest being charged for the full length of the
stay booked at the nightly cancellation rate.
8. Nightly cancellation and no-show rates are Beach/Coral Towers $200, Royal Towers
$300 and The Cove/The Reef $450.
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